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PURPOSE: To ensure a systematic process of informing patients of their rights and access to the patient 

grievance procedure. 
 
POLICY: All patients are protected under state and federal law governing patient rights and are informed of 

their rights and grievance procedure upon admission to this facility in both written an oral format.  
Patient rights and grievance procedure will be posted in visible location on all three floors of the 
facility. 

 
PROCEDURE: 

I. Upon admission and during the patient orientation process all patient will have their rights an grievance 
procedure explained to them and will be asked to sign a form indicating that this information has been 
explained to them and that understand this information. 

 
II. If a patient is cognitively impaired at the time of admission, to the extent that explaining the rights and 

grievance procedure would likely not be adequately understood, this process may be delayed for no more 
than three (3) days. 

 
III. The original signed and dated Patient Rights form will be entered in the patient record with a copy provided 

to the patient. 
 

IV. If the patient is unwilling to sign the form, staff will sign and date the form and indicate the patients’ 
unwillingness on the form and in the progress notes.  The form will still be entered in the patient record and 
a copy provided to the patient. 

 
V. Throughout the course of treatment, staff will reinforce the differentiation between patient rights and 

responsibilities and the need to avoid actions that may infringe on the rights of others. 
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